
Is Your Mental Health Creating a Barrier to Employment?  WE CAN HELP!

SUPPORTED EMPLOYMENT

Meaningful employment is out there, and we can help you find it.

Interview Question #1
Tell me about yourself?

Answer Tips:

In polling hundreds of different companies & HR departments, this is by far one of the most

frequently asked questions in any job interview.  Your interviewer will use this as an

icebreaker, ideally to put you at ease and get you speaking openly and honestly.

While you definitely want to be prepared for this question, you certainly don't want to make

your answer sound memorized.  Keep in mind, while this question may sound like an invitation

to share your life story, you can be assured your interviewer has very little interest in hearing

about everything you've ever done.

The person giving the interview has a job to do as well - respect their time.  Unless you are

asked about something specific, focus on your education, your work history, relatable

hobbies and outside interests, as well as your current situation.  Be sure to start

chronologically and tell a linear story.  Start where you feel is sensical, then work your way up

to the present.

Answer sample

I have roots in the community, having been raised here.  I like the area and want to stay.  I do

a lot of self-care when not at work, like biking, swimming, reading and team sports.  I have

been a coach, which helped develop my team and leadership skills.

Interview Question #2
Tell me about your ability to work under pressure?

Answer Tips:

Here's where the ability to perform under fire comes into play.  And, if possible, give an



 example that is relatable to the type of position that you are applying for.

The ideal way to respond to this question is to provide examples and situations of how you

have handled stress in your previous jobs.  In this way, the interviewer can establish a clear

picture of how well you are likely to react when the going gets tough.

Pro Tip: make sure you are not referencing a time when your lack of organization or

communication put you in a "self induced" stressful scenario.  This is to say, don't share a

story about how your procrastination created a situation where you had to finish a project

quickly.

Answer sample

I'd like to think I react to situations as opposed to stress.  The reality is, when handled

correctly, many problems avoid becoming unnecessarily stressful.  Come to think of it, I

believe I actually work better under pressure.  It's helped me produce some of my best work

and to be honest I like being challenged.  From a stress management point of view, I like to

burn off the day with a workout or by going for a run.

Interview Question #3
What experience do you have when it comes to the job?

Answer Tips:

Speak about specifics that relate to the position you are applying for.  If you know you do

not have much experience in the job you are applying for, plan for this question ahead of

time and ensure you can provide some relatable examples based on what you have done.

Almost all interviewers will appreciate confidence and pride in the work experience you have

earned and your passion in transferring these valuable skills to your future role or position.

Answer sample

Ever since my first paper route at age 10 I've been doing something to keep myself busy and

earn money.  Back then, it was obviously about earning some spending money.  What I didn't

realize was that I was actually starting the journey of establishing what I liked to do and how

I fit in to the grand scheme of things.  I then worked as a junior computer tech in my last 2

summers of high school.  It was here that I discovered what I was passionate about and what

I wanted to do.  I enrolled in college to get my degree in computer sciences, and I have been

working around technology ever since.



Interview Question #4
Our field is always changing.  As such, what have you done with regards to

personal development when it comes to professional development?

Answer Tips:

Here is an opportunity for you to showcase a wide variety of things you may have done both

personally and professionally that will get your potential employers interested.  Be sure to

think about this one in advance in the event that it comes up.

Keep in mind, one of the key things that employers look for is an applicant who is self

motivated and goal oriented.

Even if you don't have something that is specific to the role you are applying for, don't be

afraid to list hobbies or other non-work related activities here.  Again, this shows your

employer you are the go-getter they are looking for.

In the end, you want to ensure that you are leaving your interviewer with the impression that

you are motivated, self sufficient, and manage your time effectively.

Answer sample

This is a really great question.  While I haven't had the opportunity to develop within this

particular role per se, I have actually become very involved in my local foodbank this year.

This has taught me a great deal about community, teamwork, and taking initiative.

I took it upon myself to enroll in a summer business admin course at the local community

college.  Through this, I picked up some really great knowledge on communication and

teamwork, as well as further develop overall managerial skills.  Though it may not be directly

applicable to this particular job, I believe the overall experience I gained could be a real

asset here.

Interview Question #5
I like what I'm hearing but we've got a ton of great candidates.  Why should

we hire you?

An easy question to answer well.  You have an opportunity to really stand out from the pack.    

Focus on your own strengths, and if the interviewer hasn't given you an opportunity to

mention that one "slam dunk" quality about yourself, now would be the time.



"I really need a job right now"

"I need the money"

"Your office is really close to my house"

"I've always been interested in what you guys do"

Is there a wrong way to answer this question?  Consider the responses below:

Notice any commonality here?  All of these answers demonstrate a benefit to you.  While

every employer assumes that these sorts of things play in on some level, these are not the

reasons they are going to hire you.

Having researched the company or job, envision how you would contribute to and benefit the

company with your skills ie. great problem solving skills, teamwork, loving to learn.

Interview Question #6
I'm curious - how did you come to find out about our company and what do

you know about us?

If they have a website, check out their "About us" or "Culture/Mission/Vision" pages.

Who are some of the principal people who work there?  Who are the founders?

What sort of things does this company care about?  Do they donate to a particular cause

or charity?  Which one(s)?

What are their core values?  Which of their core values resonate with you?

Has the company been in the news recently or have they won any awards (Social Media

can be a great place to find this information).

This can be a great way to stand out from other applicants and demonstrate initiative.

Almost every company will have a website, Facebook page, Instagram account, or some sort

of digital footprint.  Spend a bit of time doing some online research.

While your interviewer won't expect you to have in-depth company history, a little here can

go a long way.

Answer samples

I noticed you deal with poverty related issues which has long been a passion of mine.

I saw your ad on the job bank and went to your website.  Your reviews from previous

employees were positive and I noted that there were opportunities to grow within the

company.



Interview Question #7
I don't expect you to go into too much detail - but why are you leaving your

last job?

An innocent question.  But a question that if answered improperly, can be a deal breaker.

While many individuals will be looking to a new job as a means of increasing their salary, "not

being paid well enough at your last job" is not something you want to mention to your

interviewer.  After all, are you not likely to leave this particular job if you found you could

make more down the street?

If you're currently employed and leaving of your own accord, craft your response around

enhancing your career development and a seeking out of new challenges.

If your current employer is downsizing, be honest about it, remain positive, but keep it brief. If

your employer fired you or let you go for cause, be prepared to give a brief - but honest -

reply.  No matter how tempting it may be, or how "unfair it was that they let you go" steer

clear away from any and all drama and negativity.  Any experienced employer understands

that sometimes things happen.  Staying positive is key here.

Answer samples

I felt that I had reached my full potential there and wanted to move somewhere that I could

continue to grow.

My previous employer is downsizing and I am looking for a place that my skills match with.

Interview Question #8
What are your strengths?

being a problem solver

being a motivator

being a natural leader

the ability to perform under pressure

a positive attitude

loyalty

While this question is an invitation to do some chest pounding, remember to illustrate

strengths that will benefit the employer and are relative to the position.  For example:



Are typically all solid strengths, but again, consider the position.  For example, mentioning

you are an excellent "team player" in a job where you largely work alone suddenly becomes

irrelevant to the employer and demonstrates a genuine lack of self awareness.

Beyond this present your strengths with confidence - this is not the time to be modest.

Answer sample

I know working on an assembly line can appear to be boring for some people but I like

thinking of the end product.  I like contributing to creating something that is used by so many

people.

Interview Question #9
What are your weaknesses?

Another tricky one.  The purpose of this question is to see how you view and evaluate

yourself.  On the one hand, if you suggest you don't have any weaknesses, your interviewer

will almost certainly see you as a liar, egotistical, or both.

Don't fall into the trap of trying to present a positive skill in disguise as a weakness, like "I

work too hard" or "I am a perfectionist".  Any experienced interviewer will see through this in

a heartbeat.  Additionally, revealing that "I'm not really a morning person and have been

known to come in late" raises immediate and obvious red flags.

The trick here is to respond realistically by mentioning a small, work related weakness and

what you are doing or have done to overcome it.

Interview Question #10
What do you see yourself doing in five years?

someone who sets goals

someone who has a vision

someone who is reliable

someone who demonstrates commitment

someone who is loyal

This one is all about job commitment.

Some people make job hopping a career in of itself, and your answer here can be telling.

Here, your interviewer is determining if you are:



While no interviewer expects someone to stay at a company forever, try and craft your

response in such a way that shows progression in your career, and alignment with the

Company's needs and future.  Again, self awareness is key - your employer doesn't want to

send you down an unwanted path, resulting in wasted time and energy for everyone.

Answer samples

I hope to take any in house training and climb up the ladder to supervisor.

I am content to stay at an entry level position, and contributing to the company if I have any

ideas on cost savings or safety.

Interview Question #11
What are your salary expectations?

Many consider this question to be a loaded gun - dangerous in the hands of the

inexperienced.  Often times, an interviewee will start talking salary before they've had an

opportunity to illustrate their skill set and value making any sort of leverage valueless.  Here,

knowledge is power, as salary often comes down to negotiation.  Do some research into your

industry to establish base rates of pay based on seniority and demand but keep in mind -

your employer is hiring you for what they believe you are worth, and how much benefit

they feel you will provide.

One relatively safe approach is simply asking the interviewer about the salary range.  If you

wish to avoid the question entirely, respond by saying that "money isn't a key factor" and your

primary goal is to advance in your career.

Answer sample

I expect to start at the company's base wages, with raises inline with other workers with the

same skill set and experience; as well as an increase with any promotion.

Interview Question #12
Do you have any questions?

By asking questions you demonstrate initiative, and show that you care enough about the

job to have done some research.  Ask questions that focus on areas where you can be an

asset.  Beyond this, other questions may be more direct including productivity, expectations,

training, and other logistics.  All this being said, try and limit the questions to no more than

three or four.
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Lastly you'll want to ask about the next step in the process and when to expect to hear about

the position.

Answer samples

Do you provide uniforms?

How long is the training?

Do you have a peer mentorship program?


